Terms of Service

Effective Date: July 1, 2025

By accessing or using Boston Al Partners’ website (www.baip.ai), services, or products (collectively
“Services”), you agree to these Terms of Service (“Terms”). If you do not agree, you must not use
our Services.

Use of Services
e You must be at least 18 years old or the legal age in your jurisdiction to use our Services.

e You agree to use the Services only for lawful purposes and in compliance with applicable laws
and regulations.

e You may not misuse our Services, interfere with operations, or attempt unauthorized access to
systems or data.

Intellectual Property

¢ All content, software, materials, trade names, and trademarks on our website and Services are
owned or licensed by Boston Al Partners.

e You may not copy, reproduce, distribute, modify, or create derivative works without prior
written consent.

Client Data & Confidentiality

e You retain ownership of all data you provide. By sharing data with us for the purpose of service
delivery, you grant BaiP a limited license to process, analyze, and use it in line with our Privacy
Policy and contractual terms.

e We maintain strict confidentiality measures for sensitive data and comply with GDPR, CCPA, and
relevant data protection laws.

Disclaimers
e Our Services are provided “as is” without warranties of any kind, express or implied.

¢ We do not guarantee uninterrupted access, error-free operations, or that outcomes will meet
your expectations.

e To the maximum extent permitted by law, BaiP disclaims liability for any indirect, incidental, or
consequential damages.

Limitation of Liability
e Our liability is limited to the amount paid for the Services that gave rise to the claim.

e BaiP is not liable for data loss, unauthorized access by third parties, or damages resulting from
improper use of our Services.
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Indemnification

You agree to indemnify and hold harmless Boston Al Partners, its employees, officers, and affiliates
from claims, damages, or expenses resulting from misuse of the Services or violation of these Terms.

Termination

We may suspend or terminate your access to the Services if you violate these Terms, misuse our
systems, or engage in unlawful activity.

Governing Law

These Terms are governed by and construed under the laws of the Commonwealth of Massachusetts,
USA, without regard to conflict of laws principles.

Changes to Terms

We may update these Terms from time to time. Continued use of our Services after updates
constitutes acceptance of the revised Terms.

Contact
For questions about these Terms, contact:

Boston AI Partners

Email: legal@baip.ai
Website: www.baip.ai
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